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Gruezi. 3

You have most likely either moved to the Canton of Zug or intend to come
here shortly. We are delighted to welcome you!

The Canton of Zug is one of the most attractive business and residential
regions in Switzerland. Despite its relatively small size, people from more
than 137 nations live and work in our canton. They feel comfortable,
particularly because commuting to work in Zug, reaching canton o cials,
and simply getting to the countryside from the city, are easy and conveni-
ent; additionally, they enjoy a rather diverse club and cultural life here.
The population of Zug is open to everything that's new and regards the
constituency of foreigners here as enriching.

Zug o ers an attractive working environment because a large number of
internationally networked companies provide employment opportunities for
people of every level of education. Life in the Canton of Zug is multi-faceted
thanks to an intact environment, a huge variety of leisure time opportunities
and many cultural facilities.

Of course, the natives of Zug have their own characteristics. The «Expat
Guide» is designed to help foreign residents understand the Swiss mentality
and provide a transparent overview of the rights and obligations that allow
all residents to live and work together. It is designed as a practical reference
guide to assist you in easily nding your way around and in feeling at home
with us.

We wish you every success — professionally and privately — in the Canton of
Zug. And we are happy to have you here.

Dr. Bernhard Neidhart
Head
O ce for Economy and Labor
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Introduction LA

Switzerland

Facts about Switzeland

Capital city Berne

Area 41,285 sq. kilometrs
Cantons 26

Inhabitants 8.7 million

Main languages (multiple choices possible)

German (@%), English (14%), Italian (4%),
French (3%), other (20%)

History

Mutual assistance between independent states was rst discussed when men
from the three mountain cantons of Uri, Schwyz and Unterwalden met in 1291,
creating without realizing it the Helvetic Confederation. According to legend,
the oath of allegiance was taken on August 1, 1291 on the Riitli meadow near
Lake Lucerne. The people of central Switzerland then started a series of wars
to impose their law on the feudal territories of the lowlands and to extend their
alliance to other valleys and towns, forming a confederation of rst eight and the
thirteen cantons by 1513. At rst, this fairly loose association defended the
independence of the individual cantons and later conquered and subdued new
territories. In 1798, French troops occupied Switzerland, broke the power of the
ruling élites and temporarily destroyed the cantonal system by creating the
centralised Helvetic Republic.

In 1803, Napoleon put an end to the disputes between the federalists and
those that favored centralized government by decreeing the Act of Mediation,
under which Switzerland became a Federal Republic of 19 cantons. However,
after Napoleon'’s fall, the alliance of states once more became a fairly loose
confederation of now 22 cantons, and here and there, democratic rights were
restricted in favor of the aristocracy and the cities. During this period, in 1815,
Switzerland’s neutrality was recognized internationally.

The year 1847 saw the end of a brief civil war between an alliance of the seven
conservative Catholic cantons (the «Sonderbund>»), and the Protestant cantons
which already had liberal governments. This dispute led in 1848 to the foundati
of a federal state with progressive republican ideas — in the heart of a Europe
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made up of restored monarchies. The new constitution was accepted in the same
year by popular vote. It was revised in 1874 and has subsequently been adapted
from time to time to meet new needs.

Population

Switzeland is divided into four language areas: The Raeto-Romanic region in
south-eastern Switzerland, the Italian-speaking region in the south, the French-
speaking area in the west and the biggest language zone of all, Swiss-German

in the rest of the country. The Swiss-German language includes a very wide
variety of local dialects. The dialects used in everyday conversation are unlikely t
give way to standard German as used in writing.

Switzerland has one of the lowest birth-rates in the world. The average number
of children per women 1.54 (in 2016) is clearly lower than that of many OECD
countries, which explains the increase in the number of households without
children (over two thirds of them in 2016, compared with 58% in 1980) and the
decreasing average size of families with children. A decisive factor for population
distribution in Switzerland is regional changes with all their social and economic
consequences: decreasing population of remote areas, a shift in residential
population from city centers to outlying suburbs or the in ux into built-up areas
and secondary centers.
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The proportion of foreigners varies considerably from one region to another.
Depending on the degree of urbanization, the economic structure and the
distance from the border, it varies between 8% and 38%. In 1860, less than 6%
of the population were foreigners.

Economy

Indudrial development in most countries started with the exploitation of natural
resources such as iron and coal. Switzerland has no such traditional raw mater
— only hydroelectricity is plentiful. Yet, Switzerland has recorded strong econon
growth for over 150 years. One secret of its success is its well-trained, highly qi
li ed work-force, which favors the development of e cient industrial and service-
sector companies. However, industry in Switzerland is focused on processing it
ported basic materials. Specialized and high-quality brand products have becor
characteristic of the Swiss economy.

In many cases, industry concentrates on highly developed niche produets. Inter
nationally standardized mass-production goods are the exception. For this reas
Switzerland is dependant on open markets. Of great importance to exporting
companies is the fact that several bilateral agreements with the European Unio
(EU) have become e ective in the last few years.

Currently, almost three thirds of the active population works in the service sectc
They account for two thirds of the gross domestic product (GDP), the total value
of goods and services produced within the domestic economy. Swiss banks and ins
rance companies are among the international leaders in their elds. With the scenic
advantages of Switzerland, tourism is also an important factor in the Swiss econol

The bilateral agreement between Switzerland and the European Union on the
Free Movement of Persons has been in force since 1 June, 2004. Today the livi
employment and working conditions for Swiss citizens and nationals of EU
member states are comparable.

Democracy

The cordderation today consists of 26 autonomous cantons (including six «half
cantons»). The cantons, as federal states, enjoy a high degree of freedom in th
political decisions and administrative autonomy. Each canton has its own
constitution and laws. The duties of the federal government are strictly de ned
and laid down in the constitution.
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Switzerland’s federal structure, with no strong central power, encourages politics
close to the people and a national identity. In almost no other sovereign state do
the people enjoy such an extensive right of participation.

Direct democracy means that Swiss citizens are able to in uence political
decisions to a large extent. All Swiss citizens are equal before the law. At the
federal level, Swiss citizens over the age of 18 can vote to elect the members of
parliament and to decide on changes to the law and the constitution. Citizens are
entitled to demand a change to the constitution by means of a «popular initiative»
which requires the signatures of 100,000 entitled voters within a collection period
of 18 months. It gives the people the power to intervene directly in decision-
making with regard to legislation and constitutional provisions. Another possibility
is to hand in a «referendum» against a proposed law, which requires 50,000 votel
or eight cantons within 100 days of its o cial publication.

At the level, legislative power is exercised by the federal assembly of two
chambers: the national council representing the people directly, and the council
of states, representing the cantons. Executive power is vested in the federal
council, which has seven members elected every 4 years by the federal
assembly. The highest judicial authority is the federal or supreme court, based in
Lausanne, Lucerne, Bellinzona, and in St Gallen.
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Nature

In Switzerland it is remarkable how pronounced di erences in nature and land-
scapes occur over small distances. The Alps, Mittelland and Jura are the count
three main landscapes. The Alps cover approximately 60% of the country, the
Mittelland 30% and the Jura 10%. The average height of the Alps is 1,700 m, al
about a hundred peaks reach or exceed 4,000 meters. The highest point in Swi
territory is the Dufour Peak at 4,634 m. Switzerland’s principal rivers are the
Rhéne, Rhine, Reuss and Aare, all of which rise in the Gotthard mountains and
ow in di erent directions. The Mittelland, or «middle land» forms a wide band
from Lake Geneva to Lake Constance. It has a more temperate climate than the
Alps and the Jura and has become the economic heart of Switzerland. In the
Italian-speaking Canton of Ticino to the south, there is an almost Mediterraneat
climate for much of the year, separated from the cooler north by the Alps.

For detailed information about Switzerland, please refer to the
websitewww.swissworld.o@y www.myswitzerland.com.
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1.2.2

The Canton of Zug

General emarks

The Canton of Zug is located centrally in Switzerland and in Europe. Public and
private transport makes it easy to reach Zug from Zurich or Lucerne in less than 30
minutes.

On the one hand, Zug is a dynamic business location with international air, whict
has considerably grown in recent years. The authorities treat business people —
no matter whether self-employed or major groups — as welcome customers who
are assisted according to their needs in a professional and e cient way.

On the other hand, the canton is surrounded by remarkable natural beauty and

o0 ers its population a quality of life that is di cult to top. Everybody who lives

and works in the smallest full canton of Switzerland enjoys a reasonable work-life
balance. Everything is close by: your home, schools, work, day nurseries, sports
clubs, music school, promenades and cultural institutions.

Not least because of all the people who in the past 50 years moved to Zug from
countries all over the world, Zug is viewed as a lively, attractive town.

Facts about Zug

Area Apprx. 240 sqg. km
Communities 11
Inhabitants 131,000 (approx. 70% Swiss,
30% dter nationalities)
Capital city Zug
Topogaphy Apprx. 110 sq. km meadows and arable land

9 sg. km of pastes and uncultivated land
61 sqg. km of fasts

33 sq. km of lakesivers and streams

27 sq. km of built-up areas

Religions 45% Roman Cwatlic

12%Protestant

35% dter churches or non-confessional
Economic structure 81% trade and sdces

17 %industry

2%agiculture
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1.2.3 History

The rst traces of agricultural activity on the shores of the Lake of Zug date bacl
some 4,000 years. The name Zug derives from the word «ziuge» (meaning «to
pull») —a term used in shing to describe how the shermen took sh from the
lake. In 858, the so-called Kings Court in Cham was mentioned for the rst time
an o cial document. Around 1300, the city of Zug became an important trading
center on the «S&dumer» route over the Gotthard. In 1866 the Anglo-Swiss
Condensed Milk Company was established in Cham by the American brothers
George and Charles Page - it later became part of the Nestlé group. Many old
buildings, castles and feudal homes witness the rich history of the region.

1.2.4 Inhabitants of Zug

The elatively young population of Zug has doubled in the last 40 years. People
from more than 130 nations live and work in Zug, giving the region a decidedly
cosmopolitan atmosphere. Many speak two or more languages. The o cial lang
age of the area is German, but English is increasingly the language of business

1.2.5 Economy

As ealy as the beginning of the8entury, Zug was open for businessmen from
abroad. This spirit of openness — typical of Zug and combined with the busines:
friendly mentality and the low tax rates — has attracted numerous foreign
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companies to settle in the region. The well-developed infrastructure in the elds
of banking, trustee-ship, asset management, legal and tax advice ful Il all the higf
demands of international business activity. Zug’s industry is broadly based.

Trade and industry are important factors of life in Zug. Two thirds of all employee:
are active in the service sector. Noteworthy is the presence of companies active
in the elds of commodity trading, wholesale trade, medical technology,

bio technology, high-tech (IT and electronic components), pharmaceuticals and
chemical products, sports articles and sports marketing, schools, management
and adult education, metal processing and general nance.

Economic Promton O ce

Countless independent ratings and studies a rm the Canton of Zug’s popularity
as a unique area for business and living. Distances within the canton are short,
and its authorities enjoy an excellent reputation for their support and e ciency.
Its economic success is based on a distinctive long-term development strategy.
Undeniably, there are many reasons for Zug’s popularity.

Decisive factors for the choice of a location: Zug is business-friendly, provides
highly quali ed specialists, stand for long-term stability, and o ers outstanding
quality of life.

The Canton of Zug provides excellent conditions for everyone. With a dense
network of services, suppliers and private support organizations, a unique mix of
local and international companies, ample investment in education and culture,
attractive tax levels for legal entities and individuals, and the availability of both
an e cient infrastructure and a fascinating living environment, the Canton of Zug
o ers an optimal overall package.
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Our services are free of charge:

—assistance regarding founding of companies, work permits, infrastructure
—close networking with companies, trade and public associations, and local

authorities

—a wide selection of documents and brochures

Economic Promotion
Aabachstrasse 5

6301 Zug

Tel. +41 (0)41 728 55 04
economy@zg.ch
economy.zg.ch

Tourism

As the pearl of central Switzerland, Zug is the ideal destination for an interestin
relaxing stay for vacation and recreation. A very diverse range of cultural activit
and just about every kind of sports and tness activity await guests from all ovel
the world. Among the many sights, the old town with its century-old buildings is
of particular interest.

Culture

Zugs cultural life has a rich variety of events to o er throughout the year. Many
old customs are still alive today. Those interested in contemporary culture will
nd Zug the ideal place to be. The nearby cultural centers of Zurich and Lucerne
enhance the local program. The famous opera, the Kongresshaus (concert hall
and the Kunsthaus (art gallery) are just a few of the countless cultural institutiol
in Zurich. And the Lucerne Concert and Congress Center (KKL) enjoys an exce
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lent reputation. For additional information see 5.1 and 5.4 or have a look at
www.zug-tourismus.ch or at www.zugkultur.ch.

For additional information on the Canton of Zug please check on at
www.zg.ch.

Social cusbms*

Wherever you move, it will take time to get used to a di erent way of life and to
make new friends. In Switzerland, when you become integrated into the local
community, you will nd that friendships are true and long-lasting. Often you hear
of foreigners who, after being here for a few years, no longer want to leave.

Every country has its unique set of customs and traditions. Some rules of
etiquette that apply to Switzerland may di er from those of your home country,

so here we have tried to summarize some of the most important personal aspects
of the Swiss way of life.

—When you meet someone, you should shake hands, instead of just saying «hello»
If they are friends or relatives, you kiss them on the cheek — normally three times,
on the right cheek, left and then right again! And when you leave, you shake
hands or exchange kisses again!

—When you telephone someone, or answer the phone, you give your own name at
the beginning of the conversation, rather than answer by saying «hello».

—You shouldn’t address a person using rst names until you have known each
other for a while and have become friends, unless this is how you were
introduced. To use informal forms (e.g. the German «du») is not polite and can
make the other person feel uncomfortable.

—When you move in, it is you who should take the rst step and introduce yourself
to the neighbors. If you don't, they will feel that you do not want to meet them!

—The Swiss are very punctual — a minute over the appointed time is regarded as late
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—The Swiss are alstrist when it comes to noise. For example, in an apartment, it
is bad manners to have a radio or TV on loud enough to disturb the neighbors
after 10 pm. If you have a garden, you should not use a power mower or electric
clippers on Sundays and holidays. As for the telephone, you should not call befor
8 am or after 9 pm, except to family and close friends.

—Discipline is seen as yemportant — both self-discipline and the respect of
others’ private lives. If you rent an apartment, you will receive a list of regulations
that explains your rights and duties. Sometimes, this is posted in the building’s
entrance hall.

—If you own a dog, you must clean up after your pet in public areas such as in park
and on sidealks. Plastic bags are available from green-colored containers.
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—Dropping garbage is strictly forbidden — that explains Switzerland’s reputation f
cleanliness.

—Inviting a friend by telephone to visit is of course normal, but for more formal
occasions, iwitations are often in written form, and are sent at least ten days in
advance. It is seen as impolite to drop in to a Swiss friend’s house or apartmen
without being invited. A thank-you note or phone call is customary after receivir
gifts or invitations.

—Parties are normally nished at a reasonable hour. If you expect a party to
continue lag, the neighbors should be warned in advance or invited.

—If you can’t keep an appointment, whether formal or informal, or if you will be
patticularly late, you should inform the host.

—The Swiss hava reputation for being friendly — but this may not include an
invitation into their home! If you share a hobby with local residents — like a spor
or music — you will nd that barriers fall more quickly and you will be accepted
more readily.

—Tipping in restaurants, taxis and hairdressers is not an obligation because serv
is included inke bill. However, you might want to round up the amount due.
If you have received special attention, it is appropriate to give a tip, perhaps 5 t
10% of the total bill.

—Smoking is forbidden in cinemas amehters, doctors’ and dentists’ waiting
rooms, areas of hospitals, all public buildings and on buses and trains, and
restaurants.

—To calculate the time di erence, note that Switzerland joins most of continental
Euope on Central European Time. On the last Sunday of March, Daylight Savir
Time usually begins, and clocks are set forward one hour, until the last Sunday
of October when they are set back again. (Remember: spring forward, fall back

—Although it is not required by law to carry your passport or residence permit wit
you, it is advisable to carry some form of identi cation in case of an accident.
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—If something you lost is returned to you, it is customary to reward the nder.
A log item may be turned in at the train or police station, and when you claim it
there will be a nder’s fee of up to 10% of the value of the object.

—Christmas in Switzerland is de nitely a family a air. On Christmas Eve a tree is
decorted with the whole family present, including children of every age. Gifts are
exchanged and a traditional dinner is served.

—New Year’s Eve is a festive occasion mainly for the adults. On New Year’s Day
and br approximately the ve following days, it is customary to wish everybody
a Happy New Year with at least a warm handshake. It is customary to give a
generous gratuity or a gift in an envelope to domestic helpers, the postman, and
other service personnel.

—If you are in a social setting and alcoholic beverages are served, the entire party
clinks glasses among each other and says «Cheers or Prosit» before taking the
rst sip of wine or beer.

—The key to smooth and successful integration is without doubt learning the local
languag, even though many locals speak English and other foreign languages.
Being able to make yourself understood in the local language will open many
doors: be it with your neighbors, with local o cials, in a sports club, while
shopping or simply by being able to read the local press and inform yourself abot
local events.

A list of German courses held in the Canton of Zug may be obtained from
Fachstelle Migration, www.fmzug.ch or Pro Arbeit Zug, www.proarbeit-zug.ch.
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Moving here 2

Customs regulations*

General vles

The general principle of Swiss customs taxation is quite unusual. Switzerland is
one of the few countries in the world to levy import duties based on weight,
volume or number of units. There are no restrictions regarding the import or
export of Swiss and foreign banknotes. On duty-free and tax-free items, you ha
a daily allowance of CHF 300.— worth of goods purchased abroad per person fc
your personal use. For this, a child is treated in the same way as an adult. If the
total value of goods exceeds CHF 300.—, then all goods become taxable. This |i
is not cumulative for people traveling together, so you will have to pay duty on a
new television worth CHF 400.— even if there are two of you crossing the borde
together. In this duty-free and tax-free allowance, you can include the quantity
of special items listed below.

Alcoholic beverages (minimum age 17):
With an alcohol content by volume under 18%: 5 litres
With an alcohol content by volume over 18%: 1 litre

Tobacco (minimum age 17):
250 cigarettes or 250 cigars or 250 grams of other tobacco products

Meat (only within the free value limit of CHF 300.-):
Any type of meat, fresh, frozen, salted, dried, smoked, sh or game is limited to
one kilo per day and person. Duty per additional kilo is CHF 17.—.

If you plan to bring in several bottles of wine, it is worth noting that customs dut
rises according to how much you import. Up to 20 liters, the duty is CHF 2.00
per liter, but each additional liter costs a further CHF 3.—.

Keep your sales receipts, as they can be requested to prove the place of origin
and the price you paid. Also, keep your customs declarations in the event that
they are required for veri cation. Remember that the CHF 300.— limit includes
everything, even car repairs made outside Switzerland.

More information: www.ezv.admin.ch



2.1.2 Household e ects
Fortunately, for household goods there is a di erent rule. If you import your own
possessions and articles — which you have owned and personally used for at leas
6 months prior to your change of residence — and you do not intend to sell them
in Switzerland, their import into Switzerland is duty-free and tax-free. Of course
the moving of your household and importation of goods into Switzerland must
take place within a reasonable period after the change of residence.

In order to import your goods duty-free into Switzerland you will have to present
the following documents to the Swiss customs o ce:

—a list of the goods to be imported; articles which do not ful Il the conditions for
duty-free clearance should be itemized at the end of the list as «goods for normal
customs clearance»

—the Swiss residence permit or assurance of a residence permit
(for foreign immigrants coming to Switzerland)

—proof that a house or an apartment has been purchased or rented or evidence
that this is available

the Swiss customs application form 18.44

Please note that subsequent shipments are possible, but they have to be declare
with the inventory when importing the rst shipment. Detailed provisions and
Swiss customs application form 18.44 can be found online under:
www.ezv.admin.ch
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Please be aware that for goods which do not ful Il the provisions, import duties
and VAT have to be paid.

Pes

A cat, dog or bird can be imported or re-imported if you are able to show a

certi cate proving that it was vaccinated against rabies not fewer than 30 days
and not more than 360 days before moving. Dogs younger than 5 months cannt
be imported if they have their tail and/or ears cropped. If you import more than
3 pets at the same time, a check-up at the vet's before leaving may be necessa
For all other animals, please contact the Swiss customs authorities. In all proba
lity, an import license and a sanitary check will be required.

Motor vehicles

Cars, boats, aircrafts etc. can be imported with their foreign registration cards
and foreign plates. To be considered as part of your removal goods (and theref
duty and tax-free) a motor vehicle must have been in your possession for at lea
6 months before the move. The foreign registration card will have to be present
with the application form 18.44 to a Swiss customs o ce (see also details under
Point 2.1.2). In addition to this, you will have to sign a declaration stating that yc
do not intend to sell your vehicle for the next year. If you decide to sell the vehic
within the 12-month period, or if you have owned the vehicle for fewer than

6 months, the import will be treated as a «standard» import, and then import
duties, VAT and taxes will be levied.

Alcoholic bewerages

Included in the moval goods, you can import tax-free a quantity of alcoholic
beverage that is estimated reasonable and appropriate to your lifestyle. By this,
the Swiss Customs Authorities mean up to 200 liters of wine or beer per person
Otherwise, the usual duties and taxes will be levied, which can be quite high.
For strong liquor (over 25% alcohol), the maximum quantity that can be importe
duty-free is 12 liters, and for more, heavy duties and taxes will be levied.

Plants and fruits

A number of eramental, aromatic and medicinal plants can be imported without
a phyto-sanitary examination (the list can be found on the website of the Swiss
Customs Authorities) — up to 20 kg per person per day. For other plants, fruits a
vegetables, phyto-sanitary inspections are required, and the import of many overse
plants is forbidden. For precise information, contact the Swiss Customs Authoritie
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2.1.7

2.2

Arms and ammunition

All ams, weapons and ammunition as well as their parts must be declared with
Swiss customs during import, export or transit. When you are preparing to move,
it is strongly advisable to check with customs on what you plan to import.

Some weapons and their parts are forbidden and will not be allowed into Swiss
territory.

If you need more detailed information, the website of the Swiss Customs
Authorities is very useful:

Eidgendssische Zollverwaltung
(= Swiss Customs Authorities)
Oberzolldirektion
Monbijoustrasse 40

3003 Berne

Tel. +41 (0)58 462 65 21
www.ezv.admin.ch

Arrival checklist*

This is a summary of the tasks you have to complete when you arrive in
Switzerland. Please make sure that all the required forms have been led
beforehand and that the application has been approved.

At Swiss passport control:

—Present your passport or identity card for nationals of an EU/EFTA country, your

employment contract and assurance of a residence permit to the immigration
o cial.

—Make sure that you get a date-of-entry stamp if you are a non-EU citizen.
— Check beforehand whether you require a visa (most non-EU citizens need one).

—If you are importing a car, have all your papers at hand. See 2.1.4.
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Within 14 days after arrival:

—Register at the O ce for Migration. You will have to hand in form A1/2 with
the required enclosures listed on the back of it, i.e.: your original passport,
2 passport photos and evidence of health insurance.

—If you plan to relocate your family, you need to hand in your marriage certi cate
and he birth certi cates of your children as well as a copy of each passport with
the application form F1/2.

Amt fur Migration

(= O ce for Migration)
Aabachstrasse 1, P.O. Box 857
6301 Zug

Tel. +41 (0)41 728 50 50
info.afm@zg.ch
www.zg.ch/afm

—Arrange all your insurance coverage, especially the compulsory health insuran
(see 3.4.1.2). In cas®y have to be hospitalized, the hospital you are admitted
to will ask about your insurance coverage. If you do not have a Swiss insurance
policy, the hospital will probably require an advance payment or some form of
nancial security.

—Register with a telephone company to get a home telephone line. See 4.2.



—Registering with your embassy or consulate is recommended. Embassies often
o0 er special sevices to their citizens and can be very helpful in case of
di culties. You will nd a complete list on the website www.eda.admin.ch.

—Open an account at a bank or thetpmse and give your employer the details
for the payment of your salary. See 4.5.

—Within a year, you will need to go to the O ce for Motor Vehicles to get a Swiss
driver’s license and Swiss license plates. If you are here for under a year, your
original driver's license is valid. See also 3.8.

—Should any questions arise in connection with your move to Switzerland,
living in Switzéand or your move back to your home country, the Migration
Advisoy O ce (address below) or a local relocation company (please see
the list on economy.zg.ch under «Useful Publications») will be able to
assist you.

Fachstelle Migration

(= Migration Advisory O ce)
Chamerstrasse 50

P.O. Box 1258

6301 Zug

Tel. +41 (0)41 531 50 00
welcome.desk@fmzug.ch
www.fmzug.ch

A personal welcome package is sent out shortly after your arrival.
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3.1.1

Settling in 2T

Residence and work permits
If you wish to live and work in Switzerland you need to apply for a residence anc
work permit. These documents are issued by the O ce for Migration in Zug.

Pemits for citizens of EU/EFTA states

Since June 1, 2007, Switzerland allocates no more immigration quota to EU-
citizens from the following countries: Austria, Belgium, Cyprus, Czech Republic
Denmark, Estonia, Finland, France, Germany, Great Britain, Greece, Hungary,
Ireland, Island, Italy, Latvia, Liechtenstein, Lithuania, Luxemburg, Malta,
Netherlands, Norway, Poland, Portugal, Slovakia, Slovenia, Spain and Sweden
Citizens from these countries may apply for a residence and work permit by
presenting a signed Swiss working contract or stating their intentions to set up :
Swiss business on their own.

EU-citizens from Croatia still need to apply for a work permit. The employer nee
to prove to the authorities that no one could be found in the Swiss labor market
to do the job.

Also, EU-citizens who are registered as self-employed or being sent by an
employer in their home country are still required to obtain a permit for delivering
their services in Switzerland. For services lasting up to 90 days per calendar ye
permission is to be obtained electronically (Meldeverfahren). For services lastir
for more than 90 days, an application for a work permit must be led with the

O ce for Migration.

Amt fur Migration

(= O ce for Migration)
Aabachstrasse 1, P.O. Box 857
6301 Zug

Tel. +41 (0)41 728 50 50
info.afm@zg.ch
www.zg.ch/afm
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3.1.2

3.1.3

Permits for citizens of Non-EU/EFTA states

Non-EU/EFTA citizens are still subject to the Swiss immigration quota system.
Only highly quali ed or specialized management personnel are eligible for a work
permit. Moreover, Swiss employers who intend to employ a citizen from a non-
EU/EFTA state need to prove to the authorities that no quali ed person in
Switzerland or in any of the EU/EFTA states can be found to perform the respec-
tive job. An exception is made with respect to employees being transferred within
an international company.

Amt fur Wirtschaft und Arbeit

(= O ce for Economy and Labor)
Aabachstrasse 5

6301 Zug

Tel. +41 (0)41 728 55 20
info.awa@zg.ch
www.zg.ch/awa

Type of pemits
A short-term residence and work permit L is issued based on a limited working
contract lasting up to 24 months.

A residence and work permit B is issued based on a working contract lasting
longer than 24 months.

A residence and work permit C is issued after a minimum of 10 years permanent
stay (B-Permit) in Switzerland.



3.1.4

How to nd a job

Check out the websites such as www.amtsblatt.agvel,jobs.ch,
www.jobscout24.ch or www.monster.ch for jobs in Zug, newspapers
or relevant trade journals.

Regionales Arbeitsvermittlungszentrum RAV
(= Regional Employment Center)
Hertizentrum 6

6303 Zug

Tel. +41 (0)41 728 25 88

info@rav.zg.ch

www.zg.ch/rav

29
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3.15

Emplogyment law
The following are only general explanations. For concrete questions please
contact the address below.

All aspects of the employer-employee relationship are regulated by an employ
ment contract. As a minimum, the contract should de ne the wages you will
receive, your working hours, holidays, the length of any agreed probationary
period, when your employment begins and ends and the notice period of the
contract. In case the contract does not specify notice periods, statutory notice
periods of one month in the rst year of service, two months in the second and up
to the ninth month of service and three months as of the tenth year of service
apply. In Switzerland it is usual to pay either a thirteenth monthly salary or a
bonus at year-end — this detail should also be covered by the contract, which
should also state whether you will receive a proportion of respective bonus
payment for the time worked if you leave the employment during the year. Working
hours are regulated by the company, or by branch or global labor contracts;

they range from 40 to 45 hours per week. Legally you are entitled to a minimum
of four weeks or 20 working days of vacation. The o cial retirement age for men
is 65 and for women 64, although this is applied with exibility.

Amt fur Wirtschaft und Arbeit

(= O ce for Economy and Labor)
Aabachstrasse 5

6301 Zug

Tel. +41 (0)41 728 55 20
info.awa@zg.ch
www.zg.ch/awa
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Housing

General intoduction

In Switzerland the majority of the population rents an accommodation, but the
interest in living within one’s own four walls is increasing, especially in-Zug. Fur
nished apartments are available. At the beginning of a lease, a contract is signe
which speci es its minimal length, the dates on which notice can be given, the
net rent, and any auxiliary costs (usually about 10% of the rent), see also 3.2.3.

A report is also written to record details about the condition of the premises at
the hand-over. Called a «protocol», this protects the new tenant from claims for
existing damages beyond his or her responsibility, and is used to check against
when the tenant departs. A kitchen always comes fully equipped with electrical
appliances built-in.

Rental agreements under Swiss law

Tems/termination

Rental agreements (written in German) for residential or business premises ma
be agreed for a de nite or an inde nite period of time. Unless otherwise agreed |
a rental agreement, the parties may give notice of termination with a notice
period of three months (for business premises the notice period is six months).
Often it is agreed that termination notice can only be given as per a certain date

If the rented object serves as residence of a family, a spouse may only give not
of termination of the rental agreement with expressed consent of the other spot
se. Notice of termination must be given in writing. The lessor must give

notice of termination on a form approved by the canton, indicating how the less
is to proceed if he/she wants to challenge the notice of termination or request a
extension of the rental relationship. Notice of termination by the lessor as well &
the setting of a payment period with threat of termination shall be sent separate
to the lessee and his or her spouse.

If the lessee returns the object without observing the notice period or terminatic
date, he/she shall be released from his/her obligations towards the lessor only
if he/she proposes to the lessor a new lessee who is solvent and willing to ente!
into the rental agreement on identical terms and who cannot reasonably be re-
fused. Otherwise, he/she shall pay the rent until the time at which the rental rel:
tionship ends or may be terminated in accordance with the contract or the law.
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3.2.2.3

Rent/security

The lessor mpask for a rent deposit in the amount of three months’ rent at
maximum, to be deposited with a bank in a savings account. Rent is usually paid
monthly at the beginning of each month.

Care/remedy of minor defects
The lessee is obliged to use the rented object with due care and must be conside
rate of other occupants and neighbors.

The lessee must at his/her own expense remedy defects which may be cured by
minor cleaning or repairs as necessary for ordinary maintenance. If the suitability
of an object for its intended use is impaired or reduced, the lessee may request
from the lessor a proportional reduction of the rent for the time from when the
lessor learned of the defect until the defect is remedied.

The lessee shall report defects which he/she does not have to remedy himself/
herself to the lessor. If the lessee fails to make a report, he/she shall be liable for
any damage to the lessor resulting therefrom.
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3.2.2.4 Sublease

3.2.3

The lessee may subleake bbject fully or partially with the consent of the

lessor. The lessor may refuse his/her consent only if the lessee refuses to infor
the lessor of the terms of the sublease, the terms of the sublease are abusive
compared with the terms of the principal rental agreement or if signi cant
disadvantages arise for the lessor from the sublease. A lessee of business
premises may, with the written consent of the lessor, assign the rental relation-
ship to a third party. The lessor may refuse his consent only for valid reason.

Mieterinnen- und Mieterverband Kanton Zug
(= Tenants’ Association of Canton Zug)
Industriestrasse 22

P.O. Box 732

6301 Zug

Tel. +41 (0)41 710 00 88
mvzug@bluewin.ch

www.mieterverband.ch

Hauseigentumerverband Zugerland
(= Homeowner’s Association of Zug)
Dorfstrasse 16

6341 Baar

Tel. +41 (0)41 710 65 20
hev.sekretariat@bluewin.ch
www.hev-zugerland.ch

Auxiliary costs

Some auxiliary costs («Nebenkosten») must be paid in addition to the monthly
rent. These cover such things as central heating, water use, electricity used by
the tenants in common, cleaning of the common areas by the janitor, garbage
collection and the subscription for cable television. Typically they amount to 15¢
of the rent; should one use much more or much less, an additional payment or
refund can be expected after the end of the year, when the meters are read.
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3.2.4

3.2.5

3.2.6

3.2.7

3.2.8

Electricity

The electcity supply in Switzerland is 220 volts AC, 10 amps maximum, with a
frequency of 50 hertz. Switzerland has three di erent plug con gurations with

two, three and ve contact points (including the earth) and a 16 amp rating.
Electricity supply at a low tari rate is provided from around 10 pm to 6 am, so

a cost-conscious user would run the washing machine or dishwasher during these
hours. Check whether you are registered with the WWZ (= Zug Water Supply
Company, see 6.3.2) for your electricity supply; usually this has been arranged by
the owner or the building's management company.

Gas

Gas is notgnerally available in private housing in Switzerland, except in some
areas for central heating. However, the use of gas is steadily rising and is today
Switzerland's third largest source of energy.

Water

If your apartment has its own water counter, you will be billed for the actual water
you use. Otherwise you will pay a xed rate, already included in the extra rental
costs, depending on the size of your house or apartment and possibly the numbe
of faucets.

Water in Switzerland is usually quite hard — it contains high proportions of calciun
and other minerals. This means you will need a generous supply of decalci cation
solutions, for instance vinegar, to keep your pots, glass, utensils, and equipment cleal

Central heating

Mog apartments have central heating, paid for each month as part of the
ancillary costs. The meters relevant for your rooms are read once a year and the
costs calculated. You may receive a request for additional payment or a refund.

Wage disposal

Switzerland has one of the highest rates of waste recycling in the world. A 35-litre
garbage bag is expensive. This means that if you threw all your waste into the
garbage bag, you would be paying a considerable price for waste disposal.
However, only part of your waste really belongs in the refuse bag. «Recycling Zuc
o0 ers better and cheaper alternatives for the disposal of many materials at the
collection centers in each town or village and also by means of special collections
(paper, cardboard packaging, vegetable waste). Kitchen and garden waste, etc.,
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does not belong in the garbage bag; it will be collected free of charge every we
by the «Green Collection» (in green containers).

Further information can be obtained at each community.

Garag or parking space

A garage or parking space is often not included in the rent of an apartment.

A single lock-up or a parking space in a collective underground garage is quite
common in modern apartment blocks.

Where b nd housing

Housing ads take up a good part of the «Amtsblatt des Kantons Zug» which car
bought at every «Kiosk» — a newspaper-stand which besides selling newspapel
magazines and books also o ers practical items from chewing gum to batteries.
Other sources are daily newspapers like «Tages-Anzeiger».

On the web you can also nd various sites such as:

www.homegate.ch

www.immoscout24.ch

www.newhome.ch

www.alle-immobilien.ch

Taxation of individuals

Taxation of individuals in the Canton Zug is very attractiv. Tax rates are among
the lowest in Switzerland.

Income tax is payable for each level of administration: community, canton and
federation. Switzerland’s tax system di ers from that of other countries: for
example, each municipality is able to determine its own tax rates. Tax rates als
vary between cantons, and the only tax for which the same rate is charged
throughout the country is the federal tax. As a result, cantons and municipalitie:
sometimes compete with each other by o ering lower taxes. By choosing
carefully where you live, you can in uence how much tax you will have to pay to
a certain extent. However, rents are very often higher in low-tax municipalities
and vice versa, which shows how the market and the system combine to achiev
a measure of justice!

Di erent scales of income tax, wealth tax and church tax are applied to single
persons and married couples. The latter pay combined taxes that are lower thal



36

3.3.1

3.3.2

3.3.3

the ones for single persons. If you are not liable for taxation at source, taxes are
due at your original domicile until 31 December of the year of the move when
relocating from one municipality in the canton to another. If you move to another
canton, taxes are payable to the new canton for the whole tax period in which
the move takes place, except for tax on capital payments. To avoid double
taxation of income, wealth or inheritance, agreements have been concluded with
approximately 80 states including all EU countries. In some instances, reduced
federal withholding tax is charged.

Income tax (= «EinBmmenssteuer»)

The confederation, the cantons and the municipalities charge progressive rates o
income tax, with progression ceasing once the top rate for federal and cantonal/
municipal tax is reached. Taxes are due for each calendar year. You Il in an
annual tax return on which you may claim deductions (professional expenses,
maintenance costs, support payments or payments to third-pillar pension funds
(personal pension plans)). An electronic version of the annual tax return form
(eTax.zug) is available with step-by-step instructions which makes the form easie
to complete (www.zg.ch/tax).

Consultvww.zg.ch/tax to calculate how much tax you need to pay.

Tax at souce (= «Quellensteuer»)

If you are employed in Switzerland and have a «B» permit (not a «C» permanent
recidency permit) you are liable for taxation at source, which is deducted directly
from the salary by the employer at a standard rate depending on your income.
Tax at source is charged instead of paying annual federal, cantonal and municipa
taxes separately later. A useful hint: ask your employer to pay out your thirteenth-
month bonus in 12 monthly installments and you will pay a little less tax — because
two salaries in December will put you into a higher tax bracket.

Income tax — special deductionsor expatriates

Senior sta or specialists who have been sent to Switzerland temporarily (max.
ve years) by a foreign employer (generally to a subsidiary or a liated company)
and to whom additional professional costs arise because they are temporarily
residing in Switzerland (so-called expatriates) can bene t from additional tax
deductions.
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3.3.6

Professional costs eligible for deduction are: costs for accommodation, costs of
travel between your home country and Switzerland, costs for fees for schooling
of children, etc., in case these costs are not paid by the employer. It is also
possible to deduct these costs on a lump sum basis of CHF 1'500 per month.

Wealh tax (= «Vermodgenssteuer»)
Wealth tax on total wealth and material assets is imposed by cantons and
municipalities; liabilities can be deducted from taxable assets.

Churd tax (= «Kirchensteuer»)

If you notify the municipality that you are a member of one of the two national
churches, you will pay church tax. This tax is an additional 15% of the basic
cantonal tax for Roman Catholics and 10% for members of Protestant (Reforme
churches.

Withholding &x (= «Verrechnungssteuer VSt»)

This is another form of taxation at source: 35% withholding tax is charged on
deposit interest paid by Swiss banks and on earnings from Swiss securities
(e.g. dividends). The banks deduct the withholding tax directly from your interes
and you may claim this back by declaring it on your tax return form.
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3.3.7

Additional taxes

Value-added tax (VAT, in German: «Mehrwertsteuer,» MwSt.): At present, a VAT
of 8.1% is charged on most goods and services and is always indicated separatel
on bills.

Vehicle taxes: Taxes for cars and motorcycles are calculated on the basis of the
vehicle’s cubic capacity and are collected by the O ce for Motor Vehicles. See
section 3.8.

Steuerverwaltung des Kantons Zug

(= Tax Administration of the Canton of Zug)
Bahnhofstrasse 26

P.O. Box

6301 Zug

Tel. +41 (0)41 728 26 11

www.zg.ch/tax
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3.4 Insurance*
Insuance is a complex and important matter in life, and especially for inter-
national a airs, a systematic approach is advisable.
You should bring all your policies with you, including emergency contact numbe
Do not assume that your present policies will automatically extend to cover you
the same way in your new country of residence.

In Switzerland, in addition to the social security system, there are many individt
insurances which are mandatory. These include:

—Accident insurance
—Health insurance
—Car insurance

— Motorcycle insurance
—Bicycle insurance
—Building insurance

On top of the mandatory insurance requirements, optional forms of insurance
exist. These are not legally required, but usually considered essential for stand
coverage:

—Household insurance

(not mandatory but often requested by real estate agencies or owners)
— Liability (third-party) insurance

(not mandatory but often requested by real estate agencies or owners)
—Salary insurance
—Legal insurance
—Life insurance
—Valuable object insurance

3.4.1 Mandatory insurance

3.4.1.1 Accident Insuance
For employed persons, there are two categories of compulsory accident
insurance. The professional accident insurance (which is usually paid in full by
employer) covers accidents at work, when traveling to or from work, or while
traveling on company business. Accidents occurring at other times would
be covered by non-professional accident insurance (which may be paid fully
or partly by the employer or by the employee alone). This insurance covers
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hospitalization in a shared room, ambulatory costs and prescription medicines.
Further coverage can be privately arranged.

Non-employed persons (including housewives, children, etc.) as well as people
working less than a certain percentage must be a liated with a recognized
private health insurance company that provides basic accident coverage in
accordance with the Swiss Federal Law on Health Insurance (KVG). Make sure
your family is covered against private accidents.

If you hire a housekeeper or gardener, make sure to get the proper insurance
coverage for them (social security, accident insurance.)

Health insuance

Health insurance is compulsory for every person living in Switzerland. Everyone i
free to choose an insurance company for this purpose. Adults and children are
insured individually. Every person who is in Switzerland for more than 3 months
must be insured by a recognized health insurance company, providing basic
sickness coverage in accordance with the Swiss Federal Law on Health Insuranc
(KVG). Basic coverage includes hospitalization in a shared room, basic ambulato
treatment, and medication recognized by the Federal O ce for Social A airs BSV.)
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Complementary coverage can be purchased for those who want additional
cover for spas, medication not recognized by the BSV, prostheses, ambulance
expenses, homeopathy, private or semi-private rooms, and so on.

Dental insurance can be purchased; however, premiums are often high and
coverage is generally not very extensive, except for children. The insurance
company will request a dental examination and possibly treatment before accept
the risk.

You need to check your policy carefully to understand the extent and limitations
of your coverage. For instance, dental treatment is rarely covered except after
an accident; coverage for eyeglasses and contact lenses may be limited, and
alternative therapies may be excluded.

Reimbursement

When you receive a bill from your doctor or the hospital, you should pay it and
then send the original bill to the health fund or the insurance company for
reimbursement. If you are insured with a Swiss health insurance company and
have a prescription, take it to your pharmacy where you will be provided with th
medicine without having to pay for it on the spot. With a pharmacy sheet availal
from your insurance company, the pharmacy will send the bill directly to the insur

Car insurance

Bebre obtaining license plates for your car, you must bring a certi cate to the
Department for Motor Vehicles that proves that you have liability insurance fron
recognized Swiss insurance company (a garage can also obtain this for you).
This insurance covers your liability to a third party. Optional passenger insuran
can also be purchased for death, invalidity, daily incapacity from the rst day an
medical expenses.

There are two kinds of optional damage insurance: full coverage and partial
coverage. Most drivers take out one or the other. If you are not used to driving i
Europe, on steep hills or in winter weather, it is a great comfort to know that
you are insured. If you lease a car, you will have to take out a complete loss anc
damage waiver insurance policy.

Tip: Ask your insurance company for a blue booklet, the European Accident
Protocol, and keep it in your glove compartment at all times. If you have an
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3.4.2.3

accident and you decide not to call the police, this blue booklet should be
completed and signed by the drivers of both vehicles, regardless of the damage
or injuries involved.

Motorcycle insurance
Same as for cars. See above.

Building insurance

Should gu own a building, please note that hazard insurance is compulsory.

It covers your building against re, explosion and natural disasters. The premium
is quite low.

Optional insulnce

Household insurance

Household insance is not mandatory but strongly recommended and often
requested by real estate agencies and owners. Its coverage includes theft, water
damage, re and some glass breakage. You will need to provide an estimate of
the value of your household contents. Your private insurer can inform you of the
parameters of evaluation for your household e ects such as furniture, clothing,
stereo, radio, TV, videos, antiques, silverware, collections, etc. The premium is
quite low.

Liability insurance

Liability inswance for an individual or a family is not mandatory but strongly
recommended and often requested by real estate agencies and owners. It covers
accidental damage to your home and its ttings and, especially when children are
around, is a very worthwhile investment. Basic coverage is for material damage
or bodily harm caused to a third person, and the premium is very reasonable.

Life insurance

Life insurance is available under many di erent policies according to individual
requirements. Bene ts are either in payment of capital or annuities in case of
invalidity, old age or death. Policies are often combined with special savings plan
and are useful as guarantees for bank loans. Participation in the company’s
surplus is o ered with such insurance policies. You can take advantage of consul-
ting and personal-needs analysis free of charge from any insurance company.
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Salary insuance

Salary insurance covers your salary in the event of illness or accident. Premiun
the portion paid by employees and the bene ts paid vary from one company to
another. This insurance is not compulsory, as employers have to continue to pa
salaries to employees who are ill or are victims of an accident. This obligation ©
the part of the employer is, however, only for a limited time and employees can
choose whether or not to take out this particular insurance for any additional perio

Legal insuance

Legal insurance pays for some legal services if someone takes you to court or
if you le suit against another party. There are two kinds of insurance:

for transportation (automobiles, motorcycles, bicycles, public transport and
pedestrians), and private (with coverage up to a de ned amount for issues with
regard to employment contracts, rental contracts, information on Swiss
matrimonial and inheritance laws, etc.)

Valuable object insuance

Valuable object insurance can be taken out for jewelry, furs and private
collections. An appraisal by a recognized expert is needed unless a recent bill
can be presented. Insurance companies are very strict on this.

Many other forms of insurance are available. Make sure you always understanc
the conditions of your policies. Some companies provide English translations o
their policies, and with some of the larger companies you may be able to deal
with an English-speaking representative.

Schweizerischer Versicherungsverband SVV
(= Swiss Insurance Association)

C.F. Meyer-Strasse 14

8002 Zirich

Tel. +41 (0)44 208 28 28

info@svv.ch

WWWw.svv.ch
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3.5

3.5.1

Social security sptem*

Every person moving to Switzerland has to verify what kind of agreement exists
with his or her home country. It is relevant to know whether his or her home
country is a contracting state or if bilateral treaties have been concluded.

The Swiss social security system is based on the so-called «three pillars», of whi
the rst two are compulsory.

Compulsory insurance

First pillar basic pension

a) old age and surviving dependents’ insurance (AHV)

Objective: To replace — at least partly — loss of income due to retirement or death

b) invalidity insurance (V)
Objective: To ensure a basic lifestyle through rehabilitation measures or nancial
bene ts for a person who becomes disabled.

Second pillar

Company pension plan, compulsory for employed persons

Objective: To enable a retired or disabled person to have an income, including
a basic pension which is around 60% of his or her salary immediately prior to
retirement.

Non-compulsory insurance

Third pillar

Private pension funds on a voluntary basis

Objective: To ensure the continuation of the accustomed standard of living after
retirement.

The rst pillar: the old age insurance (AHV)

Resident individuals who are employed in Switzerland must contribute to the
federal old age and invalidity insurance plan. Half of it is paid by the employer anc
the other half by the employee. Employers are required to deduct the employee’s
contribution from his or her gross salary and to remit the total amount to the so-
cial security authorities.

Contributions by self-employed persons are determined by the AHV o ce, based
on income. Contributions of non-employed persons are based on their personal
wealth and income through pensions.
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3.5.2

3.5.3

At retirement, social security bene ts are based on the premiums paid and on the
number of years of the individual’s contributions. All those — Swiss and foreigners
alike — who are required to pay contributions receive a personal insurance
number as well as a certi cate upon joining the AHV. This certi cate has to be
carefully kept as it must be shown to each new employer.

Bene ts of invalidity insurance (IV)

The principal aim of invalidity insurance is to support disabled persons to the
extent that they can ensure their own existence fully or at least in part, and to
guarantee their independence as far as possible. The bene ts of invalidity
insurance therefore comprise rst and foremost measures to promote social
integration.

Defense duty and magrnity compensation
Persons who are required to serve in the army, civil defense and substitution
services receive compensation during their periods of service.

Mothers receive compensation for 14 weeks after giving birth if they were
employed during ve months within the last nine months prior to the birth.

The brochures «Social Security in Switzerland: Information for Swiss and citizens
of an EC-member state living in Switzerland» or «Social security in Switzerland:
Information for Swiss nationals and citizens of contracting states, non-members
of the EC and EFTA» are issued for free at the Cantonal O ce for Social Security
or can be downloaded from the web under: www.ahv.ch

Ausgleichskasse Zug

(= Cantonal O ce for Social Security)
Baarerstrasse 11, P.O. Box 4032
6304 Zug

Tel. +41 (0)41 560 47 00
info@akzug.ch

www.zg.ch/ahv
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The second pillar: he company pension plan

Company pension plans are compulsory under Swiss federal law for all employ
aged 18 or over who pay in to the Old Age and Invalidity Insurance.

The federal law sets the framework for minimum contributions and bene ts.

At retirement, the pension paid depends on the amount of retirement credits an
accumulated interest. The cost for a minimal pension plan amounts to about
10% of the gross salary, but varies according to the age of the person.

The contributions of the employee and employer are shared equally by law.

In practice some companies make contributions that exceed the minimum
required, to make the scheme more attractive. The bene ts include an old age
or disability pension, as well as bene ts to the surviving dependants in the case
of death of the insured person.

If retirement, death or disability does not occur and the insured person leaves tl
employer’s pension fund, he/she may withdraw the accumulated credit from the
pension fund (portable credit bene ts). This is transferred to a blocked account
another insurance policy. Citizens who wish to leave Switzerland permanently r
request cash payment of the bene t in cash, and should le the request with the
last employer’s pension fund.

Important advice: there is no centralized governing body for the second pillar lik
there is for the rst one. The insured person must deal him- or herself with the
current or last employer’s pension fund. It is therefore highly advisable to keep
insurance certi cates received from pension funds from all jobs. Before leaving
Switzerland, do not forget to inform your pension fund of where to transfer with-
drawal bene ts.

More comprehensive information is available on the website of the Federal O c
for Social Security.

Bundesamt fur Sozialversicherung
(= Federal O ce for Social Security)
E ngerstrasse 20

3003 Berne

Tel. +41 (0)58 462 90 11
www.bsv.admin.ch
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3.5.5

For citizens of the EU and EFTA states
www.ahv-iv.ch

For other countries with a social security agreement
www.ahv.ch

Unenployment

Persons who lose their jobs are obliged, from the date on which they receive
notice from their employers, to look for a new job. Before they apply to the unem-
ployment fund, they have to be able to prove that they have made an e ort to nd
a new job. At the latest on the rst day following the end of the period of notice,
the unemployed person must register him- or herself with the employment o ce.
He or she must hand in the AHV card, the employment contract, the letter of
termination and the foreigner’s permit.

Regionales Arbeitsvermittlungszentrum RAV
(= Regional Employment Center)
Hertistrasse 6

6303 Zug

Tel. +41 (0)41 728 25 88

info@rav.zug.ch

www.rav-zug.ch

Arbeitslosenkasse des Kantons Zug

(= Unemployment O ce of the Canton of Zug)
Industriestrasse 24

6301 Zug

Tel. +41 (0)41 728 37 40

alk.zug@zg.ch

www.zg.ch/alk
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Education

General intoduction

As Switzerland has no natural resources, education and knowledge have assur
primary importance allowing the country to lay claim to one of the world’s best
education systems.

Generally children attend public schools. Public schools include kindergarten,
elementary school («Volksschule»), high school («Gymnasium») and universitie
(«Universitaten»). Most municipalities provide kindergarten, primary and
secondary schools. There are twelve universities in Switzerland. After element:
school, children may choose to go to either secondary school or to start a
vocational education and training. In the latter case, after nishing the basic
vocational education and training, it is still possible to start an academic career
at either a secondary school or a university of applied science, so-called Fach-
hochschule (FH).

In Switzerland, every child must attend at least elementary school. Our country
provides various schools at di erent levels. Because the cantons are responsibl
for the educational system, the names, the subjects, the starting age of the
students and the duration vary signi cantly between the cantons. The rest of thi
chapter therefore focuses on how it works in the Canton of Zug.

Kindergarten

Children are required to attend kindergarten for at least one year, most attend tw
years. They are not taught to read and write, but develop their social capabilities
and are being groomed in a playful way to pass over to primary school. Children
may attend kindergarten for one or two years, starting at the age of five or six.

Elementay school («Volksschule»)

Elementary education is mandatory for all children. They may attend a public ol
private school. Elementary school starts at the age of seven and lasts at least
eight, usually nine years.

The elementary school is divided into primary school and secondary school. In
Zug, primary school lasts six years, and usually, the children have the same
teacher for all subjects. Secondary school lasts three years. Usually, there are
least two teachers to a class, and special vocational teachers are brought in.
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Secondary school is the highest level before high school/gymnasium. Some
apprenticeships require this level of education.

Vocational education and wining

Vocational education and training allows young adults to make the transition int
the working environment and ensures that there will be enough quali ed people
in the future. Forming part of upper secondary and tertiary level education,
vocational education and training is based on clearly de ned courses and is
characterized by its high degree of exibility: it is possible for people to pursue
continuing educational opportunities and it is relatively easy for them to change
course in their professional life. There is a wealth of advanced training
opportunities at all levels. Vocational education and training covers a broad ran
of programs. Courses cater to various abilities and are geared to the needs of
di erent age brackets.

Basic vocational education and &ining («Berufslehre»)

Vocational education and training provides two-thirds of young adults in Switze!
land with a solid professional basis for life-long learning and o ers a wealth of jc
prospects. Training in the industry combined with vocational college training is
the most common form of basic professional training. In addition to standard
training in businesses, an apprenticeship may also consist of full-time schooling
e.g. at training colleges and colleges of commerce.

Depending on the profession, basic vocational education and training takes twc
to four years. It leads to a basic or advanced federal certi cate, which provides
the necessary quali cations for practicing a speci ¢ profession and o ers access
to continuing vocational education and training.

International apprenticeships in English

(«intemationale Berufslehre»)

The «Zug International Vocational Education» project is designed to enable inte
nationally oriented and multinational companies which use English as their cory
rate language to participate in the Swiss vocational education system. The follo
wing apprenticeships are predominantly available in English:

—Federal VET Diploma in Commerce, Pro le E, Sector: service and administratic

duration 3 years

—Federal VET Diploma in Information Technology: application developer or syste

technician; duration 4 years
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3.6.4.3

3.6.4.4

Higher vocational education and &ining

(«Hbhere Bchschulen»)

Higher vocational education and training links solid practical skills with
established theoretical expertise, laying the foundation for middle management
jobs. The syllabi of colleges of higher vocational education and training lead

to a federally recognized diploma and last two to three years. These colleges
are on a non-university tertiary level. The requirement for studying is completion
of a three- or four-year basic training course with an advanced federal

certi cate.

University of applied science («Fachhochschule»)

After completion of basic vocational education and training, a young person

can still start an academic career. There are seven public universities of applied
sciences (UASs), so-called «Fachhochschulen». Under their motto «equivalent bi
di erent» they o er practice-oriented university-level courses. The business-
oriented specialist areas of the UASs complement the courses o ered by Swiss
universities. There are di erent areas of study: technology, management, design,
health sciences, social work, art and music, teacher training. With the Bologna
reform, the situation of the Swiss universities of applied sciences has changed:
since mid 2005 the UASs switched to the two-tier study system with bachelor
(three years of study) and master (two more years of study) degree courses.

The professional baccalaureate (completed during or after basic vocational
education and training) is the main requirement for studying at a university of
applied sciences. Holders of a federally recognized baccalaureate do not have to
take an entrance examination if they have completed one year of practical
experience in their chosen profession.

Amt fUr Berufsbildung (= O ce for Vocational Training and Education)
Chamerstrasse 22

6300 Zug

Tel. +41 (0)41 728 51 50

berufsbildung@zg.ch

www.zg.ch/berufshildung



3.6.4.5 O ce for V ocational and Career Counseling

3.6.5

(«Berufsvahl- und Laufbahnberatung/biz»)
The O ce for Vocational and Career Counseling answers all questions concerin
professions, careers and studies for adults and teenagers.

High school («Gymnasiums)

If a dudent chooses Gymnasium immediately after primary school (at about

the age of 13), she or he would attend a Gymnasium for six years. A Swiss higr
school provides roughly the same standard of education as an English gramma
school or high school, but at a higher level than the average American high sch
or two-year college. The Gymnasium leads to the so-called federal graduation
diploma («Eidgendssische Matura») which is recognized by all universities in
Switzerland and most universities abroad.

Kantonsschule Zug

(= High school of the Canton of Zug)
Lissiweg 24

6302 Zug

Tel. +41 (0)41 728 12 12
info@ksz.ch

www.ksz.ch
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3.6.6

3.6.7

After an apprenticeship, it is possible to take a course at a so-called graduation
diploma school («Maturitatsschule»). After graduating from this school, a student
can attend a university, just like a student who attended a Gymnasium.

This path in the educational curriculum is known as the second educational path
(«Zweiter Bildungsweg»).

Kantonsschule Menzingen KSM
Seminarstrasse 12

6313 Menzingen

Tel. +41 (0)41 728 16 16
info.ksmenzingen@zg.ch
www.ksmenzingen.ch

University («Universitat»)

There are eleven universities in Switzerland. Nine are run by a canton and the
others by the federal government. In general, the universities run by the cantons
provide non-technical subjects, whereas the universities run by the confederation
provide technical subjects, and are called «institutes of technology». To be able
to attend a university, a student must have graduated high school with a diploma.
Undergraduate courses were previously usually ve-year courses at masters leve
but now most universities have changed to o er the degrees of bachelor (three
years) and master (two further years).

International schools
You will nd a list of international and private schools on the website
economy.zg.ch.

There are ve international schools in the Canton of Zug, which o er bilingual
classes and programs such as kindergarten, primary school, Primary Year
Program (PYP), Middle Years Program (MYP), Advanced Placement (AP),
American High School Diploma, and International Baccalaureate (IB) Diploma.



Institut Montana
Zugerberg

6300 Zug

Tel. +41 (0)41 729 11 77
info@montana-zug.ch
www.montana-zug.ch

International School of Zug and Luzern
Walterswil

6340 Baar

Tel. +41 (0)41 768 11 88
community@iszl.ch

www.iszl.ch

International School of Central Switzerland
Lorzenparkstrasse 8

6330 Cham

Tel. +41 (0)41 810 32 20

o0 ce@isocs.ch

www.iscs-zug.ch
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3.6.8

Swiss International School

Suursto 41c

6343 Rotkreuz

Tel. +41 (0)41 757 57 11
info.rotkreuz@swissinternationalschool.ch
www.swissinternationalschool.ch

Four-Forest Bilingual International School
Chollerstrasse 23

6300 Zug

+41 (0)41 783 27 27
www.four-forestschool.ch

Music school

Today there are music schools in all communities of the Canton of Zug. These
o er students the opportunity to learn to play instruments of their choice and to
perform alone and with others. Fees payable by the parents vary between
communities.
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Child care

In the Canton of Zug, recent years have brought a large number of child care
possibilities to supplement the family. Many communities support that provision
of care services. Block times have been introduced in accordance with the
education law, but they are applied in varying ways.

All of Canton Zug’s existing child care institutions are listed at
www.kinderbetreuung.zug.ch or by calling +41 (0)41 728 39 61.

Traveling with pets — entering Switzerland

Almost all pets that meet the de nition can enter Switzerland from any country
without approval from the veterinary health authority or a health certi cate.
Special conditions apply to dogs, cats, ferrets and birds. Not more than 5 pets
may be imported from third countries.

Federal Food Safety and Veterinary O ce
www.bvl.admin.ch

Owning and driving a car*

Driver’s license

If you are here for less than a year, your original driver’s licence is valid. All foreigt
nationals residing in Switzerland must apply for a Swiss driver’s license after a me
mum of 12 months of stay in the country. Holders of licenses from EU/EFTA-state
and North America can obtain a Swiss license without a road test, provided that tf
foreign permit is still valid. Contact the Cantonal Department for Motor Vehicles fo
further information (the address is shown at the end of this chapter). The minimun
driving age is 18 for cars and motorcycles, 16 for a scooter and 14 for a moped.

License plates

In additiona obtaining a Swiss driver’s license, newcomers will have to register
their cars and get a Swiss registration plate. They can drive their imported car
with their foreign plates for a maximum of one year, provided their foreign
insurance is extended to Switzerland.
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3.9.3

3.9.4

Before an imported car can be registered, it has to pass a strict technical test

at the O ce for Motor Vehicles (the address is shown at the end of this chapter).
When you get the license plates for your car, proof of liability insurance must be
shown. All cars registered in Switzerland must be inspected. You will receive a
letter advising you that it is time for your car’s inspection in advance of its expira-
tion date, along with the time and date for your appointment at the center. Cars
must also comply with Swiss pollution emission standards. This is managed by
your car dealer, who will give you an updated sticker. The Cantonal Department
for Motor Vehicles also assesses the yearly tax payable for each car.

Insurance

The cosof insurance in Switzerland varies depending on the driver’s age, driving
record and the type of vehicle. Liability insurance, which covers damage that
might be caused to another person, is mandatory. Vehicle damage insurance is
advisable as it covers damage caused by re, theft and most natural hazards

to your car. Comprehensive coverage also covers the collision risks and is
recommended for new cars, while it is compulsory for leased ones. When you tak
out an insurance policy, make sure to have proof of accident-free driving from
your former insurance company, as this can result in substantial premium
reductions. For more information, please refer to 3.4.

Important road rules
Here are the most important road rules with which all motorists should be familiar:

—Maximum speed limit:
on freeways/motorways 120 km/h (75 mph)
on county roads 80 km/h (50 nph)
in cities, towns and villages 50 km/h (31 nph) or 30 km/h (19 mph)

—To use the freeways/motorways, you must attach a toll sticker to your windshield.
This sicker costs CHF 40.— and is valid from December through the next year.

It can be bought at the border, at gas stations, or in any post o ce or online.

—Turning right at a red light are strictly forbidden.
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—Priority at crossings is indicated by «right-of-way» signs, a yellow diamond on
a whie background. On secondary roads without such signs, vehicles coming
from the right have the right-of-way. Failure to observe this rule is the cause of
many accidents. The right-of-way to the right rule also applies in parking lots.

—Pay careful attention while approaching a roundabout or tra c circle, as the
right-of-way is given to the cars arriving from the LEFT! Use your right indicator
when leaving the round-about.

—All front and back seat passengers are required to wear safety belts. Children
under he age of 12 are not legally allowed to sit on the front seat.

—You should be very cautious regarding driving under the in uence of alcohol.
The legal tolerance is 0.5%o since January 1, 2005. A higher level of alcohol in 'y
blood can lead to a hefty ne and the con scation of your driver’s license.

—Headlights set at\obeam must be used in tunnels, fog, snowstorms, heavy
rain and when visibility is less than 200 meters. Many motorists now use them :
day, since it has been proven that this reduces accidents.

—When two vehicles meet on a narrow mountain road, the ascending vehicle has
the right-of-way, and the descending one must back up if necessary. Post (PTT
buses always have the right-of-way, regardless of their direction. The driver wil
sound his horn at blind corners and narrow turns.

—Don't drive in bus, taxi, or bicycle lanes unless you have to avoid some sort
of obgruction. Keep clear of tram lines, and stay outside the restricted area
indicated by a continuous white line.

—Give a bus the right-of-way when its left indicator light is blinking and the bus is
pulling out ird the stream of tra c.

—If you need glasses or corrective lenses to drive, the law requires you to have
a second pair ife car with you when driving, in case the rst pair is lost or broken.

— A red triangle is compulsory car equipment. It must be carried in your car, not
in the trunk, at all times. In case of an accident or a breakdown, you should put
the red triangle 50 meters back, to warn approaching tra c.
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3.9.5

—In some cantons andwns, there are rules requiring motorists to switch o

their engines when waiting at tra c lights or railway crossings. The rstcarsin a
line are excepted. Also when stopped in tunnels due to a breakdown, accident or
tra ¢ jam, you must switch o your engine.

The police can stop cars for random inspections to check licence, registration,
tires, lights, and to see if the triangle is in the car and everyone in the car is
wearing seat belts.

If you intend to drive in high-altitude areas, check the conditions of the roads
before leaving. In winter, roads may be closed or accessible only with winter tires
or chains. The phone number 163 gives you updated information on tra ¢ and
road conditions 24 hours a day.

Driving in large Swiss cities is not generally recommended, as they are congestec
and parking is expensive. Often, there is a parking lot outside the city where you
can leave your car; you can then take public transportation to the center.

The Touring Club Switzerland (TCS) in cooperation with the Swiss Accident
Prevention Fund has issued a very useful booklet «Swiss road signs», available
from their o ce in Zug, Baarerstrasse 21.

Parking lots and meters

A blue sign with a large «P» designates a public car park. A «hat» over the «P»
indicates covered parking. Note that covered car parks may not be open 24 hours
a day. There are numerous and varied public car parks: outdoors, underground,
at grocery stores and shopping malls. Typically, upon entering a car park, you pus
a button and receive a parking ticket. When you are ready to leave, nd the ayment
desk or the validation machine which will show you the amount to pay and then
validate your ticket for the exit. You then have about fteen minutes to leave the
car park. At the exit, insert your validated ticket into the machine to raise the bar.
In the event of trouble, push the intercom button for assistance. Parking meters of
various types are used. With some, you enter the number of your parking space
and then pay for your desired length of stay; at others, you key in your license plat
number before paying, or you pay and display the ticket in your car. Parking meter:
generally take only coins or a debit card, and allow a stay of maximum 2 hours.
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In blue parking zones, parking discs are used. Such a disc can be obtained at
all police stations and at most gas stations for free. The same ones are used
throughout Europe. Mark the half hour following the arrival time, display the dis
on the dashboard and check the time you should be back. Meters and discs are
checked regularly and thoroughly, and nes are expensive.

Yellow markings are generally used for reserved and private parking. Unauthor
parking there can be very expensive, and your car may even be towed away by
police. Outside business establishments, you are sometimes allowed to park wl
making or taking a delivery.

Parking on public ground requires a permission issued by the local authorities.
Your community will provide you with additional information.

Car sharing

Mobility Car Sharg Switzerland is an organization represented at more than
1,400 locations in Switzerland and providing 2,700 cars of various sizes. Their
is to e ciently complement other forms of transport. You either pay an annual
subscription fee which can be reduced with various types of railway season-
tickets and then an hourly amount or one per kilometer, or you pay a one-time f
and a contribution to the co-operative which then gives you a 20% rebate on the
kilometer and hourly tari s.

Mobility Car Sharing Schweiz

(= Mobility Car Sharing of Switzerland)
Suursto 16

6343 Rotkreuz

Tel. +41 (0)848 824 812 (24h)
www.mobility.ch
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3.9.7

3.9.8

Car rengl

Car rental companies can be found in all major cities. Usually you must be 20 or
older to hire a standard car, and 25 for a prestige or larger vehicle. For addresses
of car rental companies, check in the yellow pages of the local phone book under
«Autovermietung».

What to do in case of an accident
If you are involved in an accident, the following guidelines should help you to comply
with the requirements. The best way to handle the case depends on the damage:

—If you damage a parked car, you should leave a message with your name, addres
and phone number ohd car.

—If you are involved in an accident in which nobody is injured, and the vehicles
have su ered only minor damage, it is not always necessary to notify the police.
It could be enough and much easier to Il out the European accident report.

—If you think that any problems may arise later, call the police.

—Before leaving the scene of the accident, do not forget to remove any items left
on the road.

—The European accident report form, a blue booklet, is available from the
Canbnal Department for Motor Vehicles or any insurance company. Have one
available in your glove compartment at all times. Regardless of the damage or
injuries involved, the blue booklet should be completed and signed by the drivers
of both vehicles.

—Make sure you obtain the name and address of the other driver as well as his
license number anti¢ name and address of his insurance company.

—You may also make a drawing of the scene of the accident, with the location of
vehicles on impact, braking distances, other conditions, etc.

—Note witnesses’ names and addresses.

—If one or moreahicles have been immobilized or anyone has been injured, you
should act very carefully:
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— Do not move the car unless absolutely necessary for the protection of injured
persons or for safety. If it is necessary to make any changes, quickly take
note of and mark the positions of the vehicles and any other objects before
moving them. You could carry chalk in your car for this purpose.

— Set up one ofaur red triangles at least 50 meters (approximately 150 ft.)
from the point of the accident. One triangle should be placed in each directior
If necessary, direct tra ¢ around the accident until the police arrive.

— Call the policegl. 117. Give details as to the place and the number of
people involved.

—Give rst aid to the injured only if you are trained to do so. If anyone is badly
injured, do not move him or her and do not leave him or her alone. Cover him
her with a blanket or a coat to keep warm.

—Neither the drivers nor any passengers should leave the scene of the accident
without authorization from the police, except to obtain help.

—The next step is to contact your insurance company and to send them a copy
of the European accident report.

3.9.9 Other information for drivers
— Car wash stations, either do-it-yourself or drive-through, are usually located clo:
to gas stations.

—You can buy gas anytime — day or night — in many automatic gas stations locat
throughout Switzerland. These machines take CHF 10.— or CHF 20.- bills
(no change is given), as well as post cards, EC-Direct cards and credit cards.

—TCS and ACS are drivers’ associations which o er a wide range of services to
their members, such as assistance in case of breakdown.
For details, see www.tcs.ch or www.acs.ch.



64

3.10

3.11

Strassenverkehrsamt

(= O ce for Motor Vehicles)
Hinterbergstrasse 41

6312 Steinhausen

Tel. +41 (0)41 728 47 11
info.stva@zg.ch
www.zg.ch/strassenverkehrsamt

Socializing

As a member of one of theantational clubs it is easy to get in touch with other
expatriates and locals. The Canton of Zug o ers a wide range of clubs, e.g. with
a liations to North America, Germany, France, Holland, Latin America, China,
and others. Have a look at economy.zg.ch for a list of service clubs. Some of the
long standing clubs are:

Zug International Women'’s Club
www.ziwc.ch

International Men’s Club of Zug
www.imcz.com

Relocation Sevices

A wide range of relocation agencies are located in the Canton of Zug specializing
in relocation management and consultancy. They o er a custom-tailored service
such as nding a suitable house or an apartment, selecting the proper school,
accompanying you to the authorities, or guiding you to a cross-cultural integratior
seminar. Some agencies even cater to the needs of the very young and their fami
lies like: where to nd ante-natal classes? You will nd the list of the relocation
services available on the website economy.zg.ch. Acutally, the relocation service
provide support to almost all topics covered in chapters 2 through 6 of this guide.
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